September 14, 2010

To Whom It May Concern:

It 1s with great pleasure and enthusiasm that I am writing to endorse Patrice De Haven'’s
nomination of the Small Business Award of Loudoun County. As the Business
Development Director of Champion Title & Settlements, I have worked closely with
many other vendors within Patrice’s field. I consider Patrice to be one of the most
delightful and responsible businesswomen I’ ve had the pleasure to be associated with.

Patrice’s business practice 1s always ethical and fair. On several occasions, she has gone
above and beyond the expected call of service and has consistently provided products and
results that continuously aim to please. We believe and owe a good portion of our
success to Patrice. With the unique gift selections she offers and her world class service,
we honestly feel that Patrice has played an instrumental role within our company’s
referral business.

With the new age of social media, Patrice has taken her business to new levels. She
maintains a Facebook page which offers wondertul information about her company and
products she provides. You can follow her on Twitter to find out the upcoming seasons
trends and what’s new. Her website alone has brought a new found glory to small
businesses.

After four years time, I have come to know Patrice well and know there is no better
candidate for your award than her.

If vou would like do discuss my recommendation any further, please feel free to contact
me directly at (703) 444-4100.
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Ryan Koppe kqn. j

Business Development Director
Champion Title & Settlements



